
 JFSC Sensitive  

 

 For further enquiries please contact Abi Nance , Head of Communications 
Email: a.nance@jerseyfsc.org   Tel: +44 (0)1534 822008  Mobile: +44 (0)7797 763 446   Website: www.fraudprevention.je 

 

 

 

Press Release  13 November 2020 

Local business targeted in £130,000 invoice scam 
The owners of a local building company are warning other businesses to be extra vigilant after they were 
targeted in a sophisticated impersonation scam, which saw fraudsters intercept more than £130,000 in 
invoice payments. 

Sharing their experiences with the Jersey Fraud Prevention Forum (the Forum), the owners, who wish to 
remain anonymous, said they were left reeling when they realised their email correspondence with a 
customer had been hacked and payments diverted to a scam bank account.  

Luckily, after taking swift action, the owners were able to recover all their money, but they want to make 
sure other islanders don’t fall victim. They hope to raise awareness about this type of fraud in the Forum’s 
newsletter, which is being distributed to all local households this month.  

Forum Chairman, Chief Inspector Chris Beechey says islanders need to keep alert, particularly during these 
uncertain times and in the run-up to Christmas:  

“This company was fortunate to recover the money, but we are seeing more and more of these 
impersonation scams and other islanders may not be so lucky. It’s not just businesses that need to be 
vigilant; all of us need to be. Fraudsters are taking increasingly sophisticated steps to try to trick us, posing 
as organisations and people we know. As many of us continue to face challenges posed by the coronavirus, 
coupled with the potential stresses of Christmas, we want to remind islanders not to drop their guard. 
We’re appealing to everyone to stay alert and report any new frauds and scams, no matter how small. Even 
if you don’t fall victim, by notifying us, our members or the Police, you could prevent someone else from 
being caught out.” 

The Forum issues educational newsletters across the island twice a year to raise awareness about current 
scams targeting local residents, in particular the elderly and vulnerable. Its latest newsletter focuses on 
Christmas specific scams relating to online shopping and digital gifts.  

On 19 November, the Forum will host its second webinar for the public, this time focusing on Black Friday 
and Christmas scams. During the one hour session, forum members will share advice on how islanders can 
protect themselves and report these crimes.  

To read the Forum’s newsletter and for more information about the webinar, visit fraudprevention.je/  

Ends. 

Notes to editors: 

While the business owners have shared their story with the Fraud Prevention Forum, they have requested 
that they are not approached for interviews. 

The JFPF was set up in 2016 by a group of local organisations to provide alerts and advice for islanders on 
how to protect themselves against fraudsters and scammers. The partner agencies are: States of Jersey 
Police, Jersey Financial Services Commission, Jersey Bankers Association, Jersey Consumer Council, Jersey 
Post, Trading Standards, Citizens Advice Bureau, the Jersey Honorary Police, CrimeStoppers, Airtel 
Vodafone, JT, Sure, and Jersey Office of the Information Commissioner. 
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