
 

 

 

Indoor and outdoor sport, fitness and physical activity 

Updated March 12 2021 

Following the announcement of a reconnection roadmap a staged approach to 

reopening, whilst COVID-19 case numbers in the island continue to reduce, is being 

followed for indoor and outdoor sport, fitness and physical activity. As of 15 March, 

with a few exceptions (please see below) indoor sporting, fitness and physical 

activity venues/facilities are open, facilities that remain closed: 

• jacuzzis 

• steam rooms 

• saunas 

There is also a change to outdoor sport, fitness and physical activity with up to 45 

participants allowed. 

Who this guidance applies to and scope 

This guidance is for businesses, clubs and associations that operate indoor and 
outdoor sport and fitness facilities and/or provide indoor or outdoor sports and 
physical activity services. It supports operators in identifying how they can adapt 
their practices to significantly increase safety for staff, volunteers and customers.  

Sports and fitness facilities play a vital role in ensuring the ongoing health and 
wellbeing of Islanders. A managed return to physical activity, whilst ensuring that 
public health measures are maintained, will benefit both the mental and physical 
wellbeing of Islanders. However, the safety of customers, staff, volunteers and their 
families remain the absolute priority.   

Legal requirements 

There are laws in place to ensure the health of the public is protected from COVID-
19 which you should be familiar with:  

• Covid-19 (Workplace Restrictions) (Jersey) Order 2020 

• Covid-19 (Gathering Control) (Jersey) Order 2020 

• Health and Safety at Work Law 1989 

If you have a question specific to your business, you can email 
workplacecovid@gov.je to ask for further information/advice.  

• This guidance is in addition to the general advice for all businesses and 
workplaces during COVID-19, which you should also follow 

• Any setting selling food should also follow the guidance for the food and drink 
sector 

https://www.gov.je/Health/Coronavirus/BusinessAndEmployment/Pages/CoronavirusBusinessAdvice.aspx#SportGuidance
https://www.gov.je/Health/Coronavirus/BusinessAndEmployment/Pages/CoronavirusBusinessAdvice.aspx#SportLegal
mailto:workplacecovid@gov.je
https://www.gov.je/Health/Coronavirus/BusinessAndEmployment/Pages/CoronavirusBusinessAdvice.aspx#AdviceForAll
https://www.gov.je/Health/Coronavirus/BusinessAndEmployment/Pages/CoronavirusBusinessAdvice.aspx#AdviceForAll
https://www.gov.je/Health/Coronavirus/BusinessAndEmployment/Pages/CoronavirusBusinessAdvice.aspx#FoodDrink
https://www.gov.je/Health/Coronavirus/BusinessAndEmployment/Pages/CoronavirusBusinessAdvice.aspx#FoodDrink


 

 

Risk assessment and resources 

The Safe Opening Checklist supports getting your business/organisation workplace 
ready and should be used alongside your ongoing risk assessments. 

Safe Opening Checklist (hyperlink) 

The workplace ready poster should be displayed in your workplace to remind staff of 
the measures they need to be taking to keep safe. 

Safe reopening posters (hyperlink) 

A full risk assessment should be undertaken and implemented via a safety plan 
which fully addresses and mitigates all COVID-19 public health risks. 

A record of the risk assessment and plan should be available for inspection by the 

relevant authorities, including the Health and Safety Inspectorate, upon request.  

Two categories of physical proximity are defined as follows:  

• 'close fleeting contact' – where participants are within the minimum physical 

distance, for that level of activity (detailed below), of each other, for example a 

football tackle 

• 'close facing contact '– where participant's faces are within the minimum physical 

distance, for that level of activity (detailed below), of each other and breathing 

directly towards each other. This is considered the highest risk scenario 

as participants will be directly exchanging respiratory droplets which is the main 

transmission route for COVID-19. For example, many martial arts activities which 

remain strongly discouraged. 

 

Ensuring customers do not have symptoms 

Ensuring customers do not have symptoms is essential to keep your staff and other 
customers safe. You should remind customers not to enter your premises if they 
have any symptoms of COVID-19. 

More information on symptoms of COVID 19 

Outdoor sport and physical activity 

Sport and physical activity may occur outdoors, at any activity intensity with 2 metres 
or more physical distancing, with a maximum number of 45 in total.  

For the purposes of outdoor sport and physical activity, participants may be in close 
fleeting contact (as defined above) for example, a brief tackle in football.  However, 

https://www.gov.je/Health/Coronavirus/CoronavirusDocuments/ID%20COVID%20Retail%20Safe%20Reopening%20Checklist.pdf
https://www.gov.je/Health/Coronavirus/PublicHealthGuidance/Pages/CoronavirusFlyersAndPosters.aspx
https://www.gov.je/Health/Coronavirus/BusinessAndEmployment/Pages/CoronavirusBusinessAdvice.aspx#FoodSymptoms
https://www.gov.je/Health/Coronavirus/PublicHealthGuidance/Pages/CoronavirusInformation.aspx#Symptoms
https://www.gov.je/Health/Coronavirus/BusinessAndEmployment/Pages/CoronavirusBusinessAdvice.aspx#SportOutdoor


 

 

close fleeting contact should be kept to a minimum. This may involve adapting 
training exercises and minimising match-play time within training sessions.  

Close facing contact (as defined above) is currently strongly discouraged 
everywhere, even in outdoor sporting/fitness environments. 

Physical distancing of at least 2 metres should always be maintained at breaks and 
before / after the activity.  

Sport and fitness classes, group practice, matches, competitions and events can 
have up to 45 participants (this includes everyone involved e.g. players, coaches, 
officials, staff, volunteers etc) outdoors at this time.  

Concurrent events at the same outdoor venue 

Separate outdoor sporting events may run concurrently at the same venue, for 
example a football match on one pitch and hockey training in another area, provided 
appropriate mitigation measures can be put in place and there is no movement / 
cross-over of people between events. 

Mitigation measures for concurrent sporting events include:    

• ensuring that the space is large enough to clearly separate (by at least five metres) 

concurrent events and that segregation of events is clearly marked between 

event/gathering areas 

• putting measures in place to minimise the sharing of any facilities, including toilets 

• where possible start and finish times should be staggered  

• where possible segregate parking and arrival areas   

• putting in place measures to ensure that participants of each concurrent event, 

including staff, do not move between different concurrent events or gatherings  

Wave events 

Events which involve a number of separate waves of participants starting at different 

times are not permitted at this stage. 

Indoor sport, fitness and physical activity  
 

Places used for indoor sports, fitness and exercise services, including swimming 
pools along with showers, changing rooms and toilets are open. Indoor sport, fitness 
and exercise can open with the total number participating being restricted by the 
requirement that all users can always maintain 2 metres physical distancing. 

Changing rooms and showers 

https://www.gov.je/Health/Coronavirus/BusinessAndEmployment/Pages/CoronavirusBusinessAdvice.aspx#SportIndoor
https://www.gov.je/Health/Coronavirus/BusinessAndEmployment/Pages/CoronavirusBusinessAdvice.aspx#SportIndoor
https://www.gov.je/Health/Coronavirus/BusinessAndEmployment/Pages/CoronavirusBusinessAdvice.aspx#SportChangingRooms


 

 

Please note changing rooms have been a hotspot locally for COVID-19 transmission 

and following this guidance will ensure everyone remains healthy and can continue 

to enjoy indoor exercise and sport facilities.  

Changing rooms and showers can reopen. However, wherever possible people 
should consider arriving gym or swim ready and changing and taking a shower once 
they return home.  

Where they are used the following must strictly be adhered to: 

• ensure that access to changing rooms is supervised by a member of staff 

• remove anything that's not essential in the changing room to minimise touch points 

and facilitate cleaning - hooks can be provided to hang clothes 

• ensure that all surfaces in the changing room are wiped clean with an appropriate 

disinfectant between use by different participants 

• ensure there are controls in place to ensure that the changing room has been 

cleaned prior to use and that this is communicated to participants (for example 

displaying a sign saying 'changing room clean - available for use') 

• provide hand sanitiser (with at least 70% alcohol content) and ensure that people 

use it before entering the changing room and after leaving 

• place visual marks and/or arrange furniture to maintain safe social distancing of at 

least 2 metres 

• people using changing / locker rooms areas must wash their hands thoroughly 

before entering the room or area. Sanitisation/handwashing stations should be in 

place and every person is required to use them 

• masks must be worn in changing rooms  

• display communication signs/posters at entry points informing about the number of 

people permitted to use the facilities at any time 

• increase the cleaning and disinfecting activities frequency for all areas where people 

have direct and constant contact (i.e. chairs, lockers, doors, etc.) 

• all waste should be put straight into a closed bin and not left for someone else to 

clear up and bins emptied regularly 

• lockers should be sanitised and disinfected after each use 

• make sure good ventilation is available  

 

It is important to undertake a risk assessment for Legionnaires disease in relation to 

the water systems on site including showers. 

Intensity levels 

All levels of intensity are permitted for indoor activity.  

Saunas, steam rooms and jacuzzies  

https://www.gov.je/government/departments/justicehomeaffairs/healthsafetyinspectorate/pages/coronavirusworkplacesafety.aspx#anchor-3
https://www.gov.je/government/departments/justicehomeaffairs/healthsafetyinspectorate/pages/coronavirusworkplacesafety.aspx#anchor-3
https://www.gov.je/Health/Coronavirus/BusinessAndEmployment/Pages/CoronavirusBusinessAdvice.aspx#SportSauna


 

 

Saunas, steam rooms and jacuzzies must remain closed.  

Indoor play areas and facilities 

Indoor play areas including facilities used for soft play or play that involves use of 
play equipment such as climbing frames, slides, dressing up, etc are open for up to 
10 participants (please see separate guidance, add hyperlink). 

This guidance provides the basis for each operator to develop their own operating 
information, assessments and guidance for customers, staff, volunteers and supply 
chains. It helps them to consider the risks and mitigation measures that they will 
need to put in place to address COVID-19 as well as the day-to-day operational 
risks.  It is not intended to be exhaustive in covering every possible scenario but 
aims to provide a clear direction for the sector. Nor is it intended to cover all aspects 
of every business. In some areas of activity and exercise provision there will be 
guidance provided by professional and governing bodies that should be referred to 
but with local guidance being the minimum requirement.   

Jersey Sport is also able to help and further information is available on their website.  

Risk mitigation 

Mitigations might include:  

• limiting the duration of higher risk manoeuvres or play perhaps adapting training 

exercises and minimising 'match-play' time within training sessions 

• increasing physical distancing and operating at lower capacity  

• decreasing the number of participants to create more space per participant 

and decrease the overall number of people involved 

• removing items of equipment to facilitate an easier flow of people and to assist 

physical distancing 

• only play low volume ambient background music to avoid people leaning into one 

other when exercising 

• setting up distinct training and competition groups to minimise the number of 

individuals that can potentially be exposed 

Physical distancing 

You should have a strategy in place to support physical distancing of at least 2 
metres between everyone engaging in your business/organisation's activity including 
staff, customers and any other permitted visitors. Where 2 metre physical distancing 
between staff and customers is not possible, for example at the till, other mitigation 
measures must be in place. 

For the purposes of indoor sport and physical activity, participants may be in close 
fleeting contact (as defined above). However, close fleeting contact should be kept to 
a minimum. This may involve adapting training exercises and minimising match-play 
time within training sessions.  

https://www.gov.je/Health/Coronavirus/BusinessAndEmployment/Pages/CoronavirusBusinessAdvice.aspx#SportIndoorPlay
https://www.jerseysport.je/sport/covid-19-guidance/


 

 

• close facing contact (as defined above) is currently strongly discouraged 

indoors 

• everyone must maintain 2 metres physical distancing at all times 

• where cardiovascular equipment is provided it should be set out in a way that 

ensures a minimum of 2 metres between users.  and be restricted to areas 

where a high level of natural or mechanical ventilation is provided  

• pre-booked time slots for defined spaces in free gym areas are allocated to 

allow for touch points to be sanitised between users  

Measures to do this will depend on your business operations but might include: 

• limit the number of participants allowed at any one time to ensure a distance of 2 

metres or more can be maintained. Provide signage that states the maximum 

number of people allowed or allocate a member of staff to supervise entrances to 

manage maximum numbers. 

• prepare signage to ensure physical distancing of 2 metres is maintained 

• assess how many members of staff can safely undertake their work, whilst 

maintaining a distance of 2 metres between each other, and consider separation of 

staff by area or by time. Use back-to-back or side-to-side working (rather than face-

to-face) 

• if you assess that it won't be possible to conduct certain activities safely then either 

suspend or alter them 

• all physical distancing and hygiene measures must apply to all elements of the 

premises and business operation, including for example staff areas, changing rooms 

and delivery points 

• physical distancing and cleanliness will be promoted by the instructor(s) / organisers 

at the beginning and throughout all classes and activities   

• small group classes should be organised in a series of formations to comply with 2 

metres physical distancing, with appropriate spacing between participants monitored 

by the instructor / organiser throughout the class / activity    

Ventilation  

Improved ventilation and air exchange rates are key mitigations. 

• maximise ventilation and air exchange rates, this can either be attained through 

adjustments to ventilation and air exchange systems, by controlling numbers and by 

using natural ventilation  

• ventilation systems should provide 100% fresh air and not recirculate air from one 

space to another  



 

 

• increasing the existing ventilation rate by fully opening dampers and running fans on 

full speed 

• maximise natural ventilation by opening doors and windows where it is safe to do so 

• operating the ventilation system 24 hours a day 

• increase the frequency of filter changes 

• in the absence of known ventilation rates, a carbon dioxide sensor should be used 

as a surrogate indicator to switch on additional mechanical ventilation or open 

windows 

• further guidance is provided in CIBSE COVID-19 Ventilation Guidance.  Chartered 

Institution of Building Services Engineers (add as hyperlink) 

Hygiene, cleaning and sanitising 

Staff and participants can be protected from the risk of COVID-19 spread by the 
following the additional measures: 

• provision of hand sanitiser at entrances and outside of toilets, rooms or other high 

touch point areas 

• ensuring access to and encouraging regular handwashing for staff 

• ensuring any necessary shared equipment, e.g. tills, phones, card machines, 

keyboards, etc are sanitised between use by staff. You should also remind staff not 

to share items, for example pens or other items. Consider putting in place physical 

barriers such as perspex screens or an equivalent at reception 

• promoting frequent handwashing and sanitising is preferred over gloves. Staff that 

choose to wear gloves should change these every 1 to 3 hours depending on the 

need to physically handle items that others may have touched such as shared-

surfaces and equipment 

• if disposable gloves, visors or cloth masks are supplied to staff, you should ensure 

colleagues are reminded to replace or clean them regularly during use, and before 

and after each use 

• encouraging individuals to take reasonable personal responsibility when taking part 

in physical activity e.g. using their own equipment, water bottles and towels etc as 

much as possible    

• establishing protocols for rotating or sanitising any shared equipment   

• equipment (including mats etc.) will be cleaned in between use. This can either be 

done by the customer / user or staff member and monitored  

• ensuring a fallow period (when an area is unoccupied) of at least 10 minutes before 

cleaning commences  

• maintaining rigorous cleaning procedures and ensuring staff carry out regular 

cleaning of high-contact touch points     

https://eur02.safelinks.protection.outlook.com/?url=https://www.cibse.org/&data=02%7c01%7c%7c149796b6847c4edf38ad08d870282b51%7c2b5615117ddf495c8164f56ae776c54a%7c0%7c0%7c637382665113252843&sdata=0%2BqZaVZeeWKbLS2PNzeZStSpaOevO8zf9ZU1wuCglY8%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https://www.cibse.org/&data=02%7c01%7c%7c149796b6847c4edf38ad08d870282b51%7c2b5615117ddf495c8164f56ae776c54a%7c0%7c0%7c637382665113252843&sdata=0%2BqZaVZeeWKbLS2PNzeZStSpaOevO8zf9ZU1wuCglY8%3D&reserved=0
https://www.gov.je/Health/Coronavirus/BusinessAndEmployment/Pages/CoronavirusBusinessAdvice.aspx#RetailHygiene


 

 

• touch points of equipment should be cleaned immediately after use – this can be 

done either by the customer / user or a member of staff in addition to the cleaning 

schedule 

Masks or mouth and nose coverings 

• masks must be worn inside all parts of indoor physical activity facilities 

including when transiting through indoor areas to use outdoor areas and when 

in a changing room 

• masks can be removed and stored with personal belongings before actively 

exercising or taking part in sport and when showering. Although not 

mandatory, masks can be worn while exercising 

• As inductions are a critical part of a gym's safety procedures, induction will be 
managed with the use of PPE; for the purpose of carrying out inductions staff 
and clients are required to wear a mask or visor 

More information on masks or mouth and nose coverings  

Further mitigations may include: 

• ensuring your plan, processes and systems meet the overarching public health 

requirements and the general principles around physical distancing and the amount 

of close fleeting contact for the particular sport or activity and ensure no close facing 

contact   

• ensuring your plan, processes and systems meet the general advice for businesses 

and indoor / outdoor workplaces    

• being prepared for the management of an individual with COVID-19 symptoms    

• how you will administer first aid to someone    

• how you will manage toilet facilities to maintain hygiene and physical distancing    

• all visitors / contractors should follow the physical distancing and cleanliness 

guidelines    

• you should also be mindful of information and stipulations from your insurers 

• in planning any sporting event the gatherings guidance must be followed 

As well as the foregoing generic guidance specific facilities should also adhere to the 

following guidance: 

Gyms  

• only equipment that is spaced far enough apart to maintain physical 

distancing of at least 2 metres will be used – as an example this can be done 

via moving equipment or marking every other piece of equipment in the gym 

out of order  

• users should not be in close facing contact 

https://www.gov.je/Health/Coronavirus/BusinessAndEmployment/Pages/CoronavirusBusinessAdvice.aspx#RetailMasks
https://www.gov.je/Health/Coronavirus/PublicHealthGuidance/Pages/WearingClothMasks.aspx
https://www.gov.je/Health/Coronavirus/BusinessAndEmployment/Pages/CoronavirusBusinessAdvice.aspx#AdviceForAll
https://www.gov.je/Health/Coronavirus/BusinessAndEmployment/Pages/CoronavirusBusinessAdvice.aspx#AdviceForAll
https://www.gov.je/Health/Coronavirus/BusinessAndEmployment/Pages/CoronavirusBusinessAdvice.aspx#FirstAid
https://www.gov.je/Health/Coronavirus/BusinessAndEmployment/Pages/CoronavirusBusinessAdvice.aspx#RiskAssessment
https://www.gov.je/Health/Coronavirus/PublicHealthGuidance/Pages/Gatherings.aspx


 

 

• touch points of equipment should be cleaned after use – this can be done 

either by the customer or staff using spray and cloths provided. -this is in 

addition to the cleaning schedule  

• regarding inductions please see information above under ‘masks or mouth 

and nose coverings’ 

• extra signage regarding physical distancing should be in place around the 

gym/free-weights area 

Studios  

• physical distancing guidelines must be followed  

• there will be a minimum of a 10-minute fallow period in between classes and 

no waiting around in groups 

• equipment (including mats etc) will be cleaned in between use. This can either 

be done by the customer or staff member using spray and cloths provided  

• no equipment will be shared during classes  

• if possible, markings will be made on the floor to show the area for individuals  

Courts/sports halls  

• if physical distancing can take place, courts and halls can open. However, for 

any activity where physical distancing is not possible, these facilities/activities 

will remain closed/not played  

Swimming pools  

• swimming pools can open as long as they are properly chlorinated  

• physical distancing must be maintained in the pool  

• extra care/signposting will be shown to maintain physical distancing when 

getting in/out of the pool  

• teachers/instructors/coaches and students on the poolside must follow 

physical distancing guidelines between each other  

• any equipment used will be cleaned after/between use  

• wherever possible users should arrive swim-ready and change/shower at 

home. Considerations should be made to ensure limited time is taken in 

changing areas, especially during the changeover of group activity to maintain 

physical distancing 

• hand sanitiser and/or soap will be available poolside for staff 

• if flumes are available, physical distancing must be followed  

Keeping staff and volunteers safe 

Ensuring all mitigations are in place and wider support for staffing mitigations, keeps 
both staff and users safe. Reducing the risks of staff getting and transmitting COVID-
19 and being isolated also supports business continuity. 

• use consistent pairing or bubbling of staff teams where possible to reduce risk of 

wider transmission 



 

 

• staggering breaktimes for staff, encouraging staff to go out for lunch, Reconfiguring 

seating and tables to optimise spacing and reduce face-to-face interactions in 

common areas, use disposable cutlery and ensure regular sanitising of surfaces and 

touch points. Staff need to maintain 2 metres at all times, including if taking outdoor 

breaks for vaping and smoking 

• arrange for staff to arrive and leave separately or in bubbles and stagger times 

where possible 

• use digital platforms for meetings, for debriefing and training. Maintain 2 

metres distance, use well ventilated rooms or meet outside 

• ensure the COVID risk assessment is regularly reviewed, shared and accessible to 

all staff. Managers and staff should make time for discussing safety plans ensuring 

they are understood and achievable as well as allowing individual staff needs to be 

raised and managed 

• customer facing staff or volunteers that attend multiple events in one day or work 

with multiple numbers of attendees should consider the additional risk this brings and 

it is strongly recommended that they adopt additional mitigation measures wherever 

possible, in addition to ensuring that all involved observe strict hand hygiene and that 

there is thorough cleaning of touch points between groups of attendees. For 

example, they should increase the physical distance between themselves and 

attendees   

• All staff and volunteers should be aware of COVID symptoms and systems should 

be in place to prevent attendance when unwell 

Customer-facing staff or volunteers who attend multiple events in one day or work 
with multiple numbers of attendees should consider the additional risk this brings, 
and it is strongly recommended that they adopt additional mitigation measures 
wherever possible, in addition to ensuring that all involved observe strict hand 
hygiene and that there is thorough cleaning of touch points between groups of 
attendees.  For example, they should increase the physical distance between 
themselves and attendees. 

Community testing 

As part of our response to the COVID-19 pandemic, people who work/volunteer in 
this sector (currently categorised as Group C workers) are eligible to take part in the 
Island's community testing programme. Testing is important to make sure that new 
cases of COVID-19 are identified so we can break the chain of coronavirus being 
passed on to other people. Testing helps us prevent new clusters and outbreaks of 
the virus, whilst supporting business to remain open. 

COVID-19 testing programme 

The workforce testing programme proactively tests for COVID-19 in work groups 
where workers are more likely to:  
 

https://www.gov.je/Health/Coronavirus/BusinessAndEmployment/Pages/CoronavirusBusinessAdvice.aspx#SportTesting
https://www.gov.je/Health/Coronavirus/Health/Pages/COVID19TestingProgramme.aspx


 

 

• be a positive case because of where they work  
• transmit the virus to vulnerable individuals or enclosed communities  

 
Businesses and organisations should arrange to have their employees tested every 
8 weeks  

Collecting contact information  

• contact tracing is a fundamental part of the COVID 19 Winter Strategy, and under 

the Covid-19 (Workplace Restrictions) (Jersey) Order 2020 you must collect the 

contact information of all people  

• refer to collecting contact information for all businesses 

 

 

https://www.gov.je/Health/Coronavirus/BusinessAndEmployment/Pages/CoronavirusBusinessAdvice.aspx#SportContactTracing
https://www.jerseylaw.je/laws/enacted/Pages/RO-067-2020.aspx
https://www.gov.je/Health/Coronavirus/BusinessAndEmployment/Pages/CoronavirusBusinessAdvice.aspx#DataCollection

